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Enhancing Internet Connectivity Through Innovation & Partnerships 



Give people the power to share and make 

the world more open and connected 



We’ve connected 1.49 billion people 





The State of Connectivity 



3 billion 

4 billion 

World Population 





“It’s not that connectivity is an end in itself. 

It’s the things that connectivity brings.”  

Mark Zuckerberg 



Source: Deloitte – GSMA report (November 2012) 

Reduce child mortality by 7% and  

save the lives of 2.5 million people 

Create more than 140 million new jobs and  

lift 160 million people out of poverty 

Give 640 million children access to cost effective 

learning tools and resources 





The Barriers to Connectivity 



Green = 4G/LTE   Blue = 3G    Red = 2G 



Affordability 

Infrastructure 

Relevance 



Connectivity Lab 

@Facebook 
Research alternative 

physical network 

technologies to deliver 

connectivity in remote 

regions. 

Internet.org 

Constructively align with 

traditional mobile network 

operators to motivate 

purchase consideration  

of mobile data.  

Free Basic  

Services 



Connectivity Lab 







Optimized Aerodynamics  
(minimum drag) 

Solar cells  
on top surface 

Carbon fiber 
monocoque airframe 



Airbus A320 Boeing 767 FB 

400 kg 
(881 lbs)  

 

3 months 

205,000 kg 
(450,000 lbs) 

 

~1 day 

78,000 kg 
(172,000 lbs) 

 

~1 day 

1/500 
the mass of a 

Boeing 767 







Free Basic Services 



Internet.org Free Basic Services 

• Provide people with free access to a set 

of locally-relevant basic services 

• Addresses two barriers:  

• Affordability 

• Awareness 

 



Information 

News 

Weather 

Reference 

Search 

Communication 

Free Facebook 

Free Messenger 

Health 

General health 

Information 

Maternal health 

Finance 

Agriculture 

Employment 

Banking 

Marketplaces 

Education 

Education 

materials 

Job skills 

Free Basic Services & the Internet.org 

Platform 



Zambia 

Tanzania 

Kenya 

Ghana 

Malawi 

Angola 

Senegal 

South Africa 

Colombia 

Guatemala 

Bolivia 

Internet.org app deployments 

India 

Bangladesh 

Pakistan 

Philippines 

Indonesia 



The Internet.org Experience 



Buy a Data Plan 

You need a data plan to view 
pictures on Facebook. Buy a data 

package to continue. 



Via Browser  

(for Feature Phone Support) 

On feature phones 



No Internet 
Connectivity 

 

Internet.org Launches 

 

Use of Free Basic 
Services 

 

Increased Demand for 
Internet Access 

 

Regular Internet 
Subscriber 

 

 

Onramp to the Internet 



Bringing Southeast Asia's shoppers 

online 

 

Lazada 

90% 80%  60X 

reach of online population in 

Philippines  

reach of online population in 

Indonesia, Malaysia, and 

Thailand  

fan growth in one year to 5 

million fans  



Success on a shoestring 

Brodo Footwear 

90% 5 X 100% 

of sales from Facebook increase in sales of assisted conversions from 

Facebook 







Regional Events in North America 



Regional Event in Seoul 



Local event in Melbourne 



Industry Event in Bangkok 



Industry Event in Ho Chi Minh 
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