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SITA – Who we are 

• Non commercial Cooperative Society established in 1949 

for members in the ATI 

• Object of the Society: 

 To foster all telecommunication and information 

processing matters directly or indirectly connected with 

the transmission and processing of all categories of 

information required in the operation of the air transport 

industry, and to study the problems relating to them, 

with the aim of promoting in all countries safe and 

regular air transport. 



SITA is not a PTT/Telco 
 

• Not for profit cooperative society for ATI members 

• Non commercial, non political, impartial  

• Do not own network facilities 

• Lease network facilities and capacity from other 

services providers 

• Do not operate or provide services to the public 

• Closed user group/private network for SITA 

members in the ATI, government and NGOs only  



INDUSTRY LEADERSHIP 

 

• Nearly every passenger trip relies 
on our technology 

 

• SITA supports almost every 
airline and airport in the world 

 
• Specialists in air transport IT 
 

• 100% owned and driven by 

industry 
 



COMMUNITY OWNED, 

COMMUNITY DRIVEN 



SOLUTIONS ACROSS 

ALL SECTORS 



THE BUSINESS WE RUN 



WORKING GLOBALLY 

AND LOCALLY 

• One of the most international companies on earth 
 

• A strong local presence 
 

• Service staff on hand to help 

 



INDUSTRY 
 
TRENDS 





18% of passengers carry a smartphone, tablet 

and laptop 
 

 

 



PERSONALIZATION THROUGHOUT 
On the move, at the airport, in-flight 





VISONARY INNOVATORS 

• Committed resources and funding for the 

industry’s future 

• SITA Lab – engine of innovation 

• Collaboration with customers, partners and 

industry bodies 

 



Innovations for the Air Transport Industry: 

Wearables, Mobiles, Beacons SITA Labs 



Next 2-10 years: Wearables! 



Wearables 

- scanning on the go 





Mobile Check-in 

agent with Tablets 

20 



Introducing Beacons 

21 

Beacons are : 

• Small, cheap ($10-$40 USD), ultra low 

power (2-9 year battery) easy to mount 

• Broadcast content over Bluetooth (BLE) 

• Works with all smartphones and tablets 

• Wake up every 1/10 of a second 

allowing transfer of real-time information 

• Actions include real-time notifications, 

indoor navigation, assets tracking and 

much more based on location 

 

|   SITA Lab   |   Confidential   |   © SITA 2015 



Beacons typically 

hidden on signs with 

self adhesive 

stickers 



REQUIRES AN APP 
(bluetooth on and service opt-in) 

apps require web services: 

schedule & actual flight info 

airport info  
shops, restaurants, services, descriptions, hours of ops, etc 

walk times 

wait times 

terminal maps 

product & service search 



MIA/RIO
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Location Based Services  

Passenger view  

• Where I am ? 

• Where I need to go? 

• How to get there? 



Beacons can be used as a trigger to display information, 
launch a mobile app or transact with a server 

Welcome to Heathrow Airport. 

You are now at Row 1. Your check-in will be at 

Row 2. 



 

 

Beacons can promote retail 
or services. In CPH, a 
restaurant offered 
passengers a free glass of 
wine for a meal purchase 

 
“53 minutes to GATE open. Walk 
time from here is 7 minutes. Why 
not come in for a meal?” 



Beacons are location aware, and can 
be integrated with way finding. 

They can also trigger interaction with 
application server for airport 
services. 



 

• Enriched way 
finding experience 
for passengers 

 

• Gate change event 
can use beacons to 
provide relative 
direction. The 
beacon registry can 
offer updated flight 
and date 
information 



By 2018, 44% of airlines world-
wide plan to use beacons, 
compared with 9% that have 
experimented with the 
technology currently. 



The Future Is Here? 



 

NFC, wallets and travel 

 

http://www.cnet.com/news/hilton-to-replace-hotel-room-keys-with-smartphones  



Wall Street Journal – 15th July, 2015 

“Technology Will Speed You Through the 

Airport of the Future” 

 

“Car-parking robots, tracking beacons and 

facial recognition systems aim to make travel 

relaxing” 

 



Screenshot from WJS online 



Screenshot from WJS online 



Wearables with biometric 

authentication, drones, 

robots…. the list goes on….  

 

Can Regulations catch up? 
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