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Two approaches to leverage
ICT for social goods

- BIG
- FORMAL
- CENTRALIZED

TOP-DOWN - “ONE SIZE FITS ALL”

SMALL BOTTOM-UP

INFORMAL
DECENTRALIZED
“TAILORED”



1.

INFRAS

1]

D)

GOVERNMENT OF MONGOLIA
INFORMATION TECHNOLOGY, POST

AND TELECOMMUNICATIONS AUTHORITY

RUC

op-Down Projects”

U




National Broadband Programme

Connected 330
towns (33 left)

34’000 km long
fiber optic network

) SACAIN 3AXUPIrAAHBI XYBAAPDH
Macwrat 1:5 000 000

6 years to
complete



Internet Connection Type

- Wimax
WiFi 19%

1% yDsL

Mobile data - EDGE, EVDO, 3G
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2/3 of the Mongolians
use the internet

Ulaanbaatar
84%

Internet Access Locations
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E-Government
Citizen-centric service

UN E-Government Development Index 2014
Figure 1.3. Distribution of countries by EGDI, 2014

35 - o Mongolia is here (0.5581)

15 ~

Number of countries

10 -

= 0-0.10 0.11-0.20 0.21-0.30 0.31-0.40 0.41-0.50 0.51-0.60 0.61-0.70 0.71-0.80 0.81-0.90 0.91-1.00

EGDI
17 digital
services 25 digital services 167 more services Next phase
delivered by by www.ezasag.mn coming in 2016 | “Smart Government”

117 kiosks


http://www.ezasag.mn

E-Participation
Farticioating in Folicy making

www.11-11.mn e — ——

72 government 100k+ complaints o
.. 97.5% of
organisations & comments 10 Channels
: . Response rate
involved received monthly + Phone 500, "
. Kiosk machines . o got response within a

Facebook week .
Twitter 15% got response within a
Skype month
Postal only 2.5% of response failure
In person
SMS
E-mail

Website portal


http://www.11-11.mn

E-Education

“New Century Education” Foun Cl ation

+ Connect all schools to internet etwork for education
- Digital classroom

- E-Device for every teacher and
student

MW M3AN3Ir BONOBCPONBLIH CAH

- Distance learning platform
- Covering:
-+ Secondary education
- Higher education
- Lifelong learning
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http://www.one.mn

Foundation CYPFANTYYA | MWYYQ | BYAMYYQ HOBTOPHE

HaanTtTam cyprant OnnannHaap 6arwnax XaH AkagemMuiH Buaeo Mapnaa, Maaaanan
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http://www.one.mn

E-Health

Health data standard

- Health data harmonisation
- Health data interchange
- Personal data protection

“Health” Enterprise
Architecture

- Streamlined business processes
- Integrated systems

IT infrastructure

- Connection for hospitals
- Data centres
- Computers
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SONGO

Making life simple.

Songo Delivery is here to revolutionize the food delivery in UB.
can order delicious food from many different restaurants by using our

mobile app. We will be expanding our delivery range and will be

adding many more restaurants to our platform. Thank you and stay

tuned!

Download now for Download now for

iPhone

Android

Lownlood the #ree app 1‘00(&7/.’

Boiled Dumplings

N

Lorem ipsum Jolor st amet, ©

adipescing eit. Sed ac sapien &
bibendum augue sit amet ante
ulamcorper. Quisque non libert

ey velt eu uma meshe tNnciIcun

Emai

Password

Home




UBCab

| fNlaaH0aaTap XOTblH
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UBCab Takcu ayyaax 6on
U AppIStor'e P> Google play 3CB3N 7010'1616 (HruAn ayraap)

Ta o JI00400p H3rA3X Gon m JlapHa yy UBCab LLC ©2015 YANUNArI3HWA HOXUSN | M3A3INNAH Hyyunan




AXNAN AKNbIH BAWP KOMMAHW  BYNar M3QANIAr XWPrad Mmagal

YWN S8O0AN

| AXNbIH BARP
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Bunarrwidn Fanbunar
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@ Mongol Content

AMrNK XanHmwia
M3PraXxnuinH opyyynard
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@ Mongol Content

MapkeTuHruinx
MIPraXxXunTad
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9. Gegeen

Maanar

AXIbIH BAAP BEST

| viansspan

“Bagum XonogeHko"-H
Terengep Xyypbid Cono
KoHuepTtoH Yasw

250k + registered job seekers vs Government registered 33k



Q Sign in News Sport Weather Shop Earth Travel More ~ Search Q

NEWS

Home Video World Asia UK Business Tech Science Magazine Entertainment& Arts Health  World News TV More ~

News From Elsewhere ' PNy

Mongolian Facebookers lead mass 'three bag' clean-up Latest Posts

By News from Elsewhere...

...as found by BBC Monitoring Azerbaijan: March for short-

wearing held in Baku

Young gather in Baku in support of people
who wear shorts.
< Share

® 23 July 2015
© 3 August 2015

Egypt: Gaffe sees Yemeni flags
adorn Cairo streets

@© 3 August 2015

Japan: City preserves tsunami

'‘dragon tree'

® 31 July 2015

Dominica: Endangered seabird
returns after 153 years

© 31 July 2015

ADVERTISEMENT

Beds so comfortable you

winant +a cloan Criicina on finoa



“LANTUUN DOHIO” NGO

10 share = 10 xyyx3g Wmﬁm
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KOMUK HOMHBbI application-r
OAOH XYHA Myrasurase.
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Operates Through Facebook

3400 Members

Does “Awareness” For:
Human Trafficking
Children’s Rights
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Any idea on how to measure?



WORLD
ECONOMIC Networked Readiness

FORUM Index 2015

1. Political and
regulatory environment

10. Social 2. Business and innovation
impacts environment

oD N

/

9. Economic
impacts

3. Infrastructure

8. Government
usage

4. Affordability

7. Business 5. Skills
usage
6. Individual usage

=O= Mongolia == Lower-middle-income group average




WORLD
ECONOMIC
FORUM

Networked Readiness Index

Social impact subindex =¥ Objectivity is questionable

3/4 criteria are based on
Executive Opinion Survey

“Measuring the impacts of ICTs remains a complex task, and the development
of rigorous, international comparable statistics is still in its infancy...”
WEF GITR 2015
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Key notes for Mongolia (1/2)

- The Mobile broadband is the technology of “choice”
- Top-down initiatives that work:
- E-Government
- E-Participation
- Top-down initiatives that are yet to show their promises:
- E-Education
- E-Health
- Top-down initiatives that are planned but yet to start:
- Smart government & Smart city
- loT
- Big data

- Open data



Key notes for Mongolia (2/2)

- Policy makers should help “bottom-up” initiatives by
creating enabling environment

- Available, affordable and open access to internet
»+ On measuring social impact of ICT, we need
- Better method

- More data



GOVERNMENT OF MONGOLIA
INFORMATION TECHNOLOGY, POST
AND TELECOMMUNICATIONS AUTHORITY
WWW.ICT.MN

Thank you
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