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1. INTRODUCTION

The 11th meeting of the South Asian Telecommunication Regulators Council (SATRC-11) was held at Hotel Cinnamon Lake Side, Colombo, Sri Lanka from 24 – 26 November 2009. The meeting was organized by the Asia Pacific Telecommunity (APT) and hosted by the Telecommunication Regulatory Commission of Sri Lanka (TRC SL).
The objectives of the meeting were to complete SATRC Action Plan Phase II, to approve the final reports of the SATRC Working Groups under Action Plan Phase II, to restructure the SATRC activities and develop SATRC Action Plan Phase III. The meeting was attended by 102 delegates representing SATRC member administrations, affiliate members, and the private sectors of the host country.

2. OPENING SESSION
2.1 The opening ceremony was begun with the traditional music of welcoming the delegates and lighting the lamps.

2.2 Opening Remarks by Mr. Toshiyuki Yamada, Secretary General, Asia Pacific Telecommunity
Mr. Yamada’s speech is attached herewith. 
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2.3 Welcome Remarks by Mr. Priyantha Kariyapperuma, Director General, Telecommunication Regulatory Commission, Sri Lanka
Mr. Priyantha’s speech is attached herewith.
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2.4 Address by Dr. J. S. Sarma, Chairman, SATRC and Chairman, Telecommunication Regulatory Authority of India
Dr. Sarma’s Speech is attached herewith.
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2.5 Inaugural Address by H. E. Prof. G. L. Peiris M. P, Minister of Export Development and International Trade; and Acting Minister of Posts and Telecommunications 
Full text of the speech is attached herewith.
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3. SESSION 1: PLENARY SESSION

A short plenary session was held after the opening session in order to approve the agenda of the 11th SATRC Meeting and to hand over the chairmanship of the SATRC. Dr. J. S. Sarma, Chairman of SATRC and Chairman of the Telecommunication Regulatory Authority of India chaired the plenary session. Dr. Sarma thanked the member regulators for their supports during his chairmanship of SATRC. He also thanked the working groups chairs and experts who had worked dedicatedly last one year during his chairmanship of SATRC. He said that TRAI was proud to take the chairmanship of SATRC and leading the organ for last one year. He thanked also Shri Nependra Misra, former chairman of TRAI from whom he took the charge in May 2009. He mentioned that the progress of work for SATRC was good in last year. He also thanked the Secretary General of APT and the staffs of APT Secretariat who worked deliberately for the success of SATRC.    He said that he is happy to handover the leadership of SATRC to Mr. Priyantha Kariyapperuma, Director General, Telecommunication Regulatory Commission, Sri Lanka. He hoped that under the leadership of Mr. Kariyapperuma SATRC would be more active and successful. 

The chairmanship of the meeting was handed over to Mr. Priyantha Kariyapperuma, Director General, Telecommunication Regulatory Commission, Sri Lanka. 
	Decision no. 1 (SATRC-11)

	Mr. Priyantha Kariyapperuma, Director General, Telecommunication Regulatory Commission, Sri Lanka was handed over the chairmanship of SATRC until the 12th SATRC Meeting.


Mr. Priyantha Kariyapperuma, the new chairman of the SATRC thanked Dr. Sarma for his leadership of SATRC for last one year. Mr. Kariyapperuma said that he is happy and proud to become the chairman of SATRC which is the high level council of the regulators of the nine SATRC member countries. He also mentioned that all of the nine member regulators are present in the meeting which indicates the importance of the SATRC among the regulators. 

He then presented the provisional agenda (Document SATRC-11/ADM-01) and tentative program (SATRC-11/ADM-02(Rev.3)) for the approval of the meeting. Agenda and the program were approved by the meeting.
	Decision no. 2 (SATRC-11)

	Meeting approved the agenda and program of the meeting which are in document SATRC-11/ADM-01 and SATRC-11/ADM-02(Rev.3)


4. SESSION 1: INDUSTRY-REGULATOR DIALOGUE

The industry-regulator dialogue was chaired by Mr. Priyantha Kariyapperuma, the chairman of the SATRC. The session was organized as part of the SATRC activities in order to exchange views of the key regulatory concerns of the industry in SATRC member countries. Five panelists from the industry were invited for taking part in the dialogue:

a. Mr. Aslam Hayat, Regulatory Consultant, Grameen Phone, Bangladesh
b. Mr. Zakiul Islam, Director, Regulatory Affairs,Orascom Bangladesh Limited and the president of the Association of Mobile Telecom Operators in Bangladesh

c. Mr. Abraham G Smith, Chief Operating Officer, Wataniya Telecom Maldives

d. Mr. Suren Amarasekera,  Chief Executive Officer, Mobitel, Sri Lanka

e. Mrs. Anoja Obeyesekere, Chief Corporate Officer, Dialog Telecom, Sri Lanka

Chairman invited Mrs. Anoja Obeyesekere to make her presentation. She presented on ‘Roadmap to spur further growth for the telecom sector in South Asia’ (document SATRC-11/INP-17). She pointed out that operators are facing challenges in the economic recession which might last upto next two years. There is decrease in subscriber growth, increase in financial costs and postponements of the investment decisions. She also mentioned that the recession and the micro regulation putting significant negative impact on operator’s margin. She said that telecom sector plays more than a significant role in every national economy. Considering the present statistics in South Asia she said that South Asia is not the threat of a digital divide but opportunity for a digital bridge and opportunity for leveraging digital empowerment.  Mentioning South Asia’s long way to progressive regulation she mentioned 4 important points that can be considered as regulatory enabler to spur further growth. Those are: 

· Continued forward looking policy for liberalization
· Reduce excessive taxation

· Minimize regulatory involvement on operators behavior

· Develop an effective institutional framework.

She explained each of the points. Chairman thanked her for making excellent presentation and brings almost all the issues of the operators in a single presentation. He then asked comments from the panelist and from floor on her presentation.
Mr. Zakiul Islam commented that the presentation highlighted all the major issues that are of common concern of the mobile operators in all South Asian countries. He requested the regulators to seriously look into these matters considering the importance of the telecom sector in national economy in terms of FDI, investment and revenue sharing with the governments. He hoped that the issues raised should be addressed and discussed and facilitated so that it can bring the large number of rural population in South Asia into connectivity in order to bridge the digital divide.  
Mr. Abraham Smith mentioned that the regulators in Maldives have done great job regarding the enablers mentioned in the presentation. Referring to the Bali Statement of the APT Ministerial Meeting on Strengthening Regional Collaboration towards Broadband Economy in the Asia Pacific, he said both the regulators and industry can work together for fulfilling objectives for a successful broadband economy. He mentioned that operators can play important roles to fulfill the objectives such as widen broadband connectivity; secure, safe and sustainable environment for ICT initiatives; convergence of services and development of content and applications. He commented that there are number of ways that regulators can help operators to fulfill the objectives. Most important is the assurance of the regulators that industry is of the same side of regulator for achieving the objectives. Regional discussion among regulators and operators may facilitate to solve some of issues mentioned in the presentation. Mr. Abraham gave emphasis on an organized regulatory framework which would facilitate the advancement of the industry in a rapid manner.

Mr. Aslam Hayat of Grameen Phone mentioned although demographically South Asian countries have different situation, there are some common issues which need common principle to solve. The issues mentioned in the presentation are the concerns of all the operators and those need to be solved by taking common methodology so that industry can play their role.

Chairman then invited Mr. Suren Amarasekera to make a presentation on “i-Sri Lanka: Mobile Broadband way to go” (document SATRC-11/INP-19). In his presentation, Mr. Suren explained the importance and commitment of the mobile sector of Sri Lanka to meet the government policy of making i-Sri Lanka to embrace ICT. He also focused how infocomm is changing the society in a rapid pace and way forward for the industry to keep pace with that. 

He asked the floor to ask any question to the panelist.       

Mr. Zakaria Hassan, chairman of the Afghanistan Telecommunication Regulatory Authority thanked the panelist to bring issues in front. He asked to Mrs. Anoja regarding her comments on harmonization of spectrum in the region can bring the price for end user to 50%. He requested Mrs. Anoja to mention the frequency bands that she was mentioning. Mrs. Anuja replied that the frequency band at 700 – 800 MHz which has been allocated by WRC-07 for using IMT services. She also commented that there is a need to shift away from the bands used for 2G mobile services. Mr. Hassan then requested Mr. Suren to clarify his comments on interconnection issues. Mr. Suren commented that for interconnection one network should not be penalized due to the inefficiency of other network. Mr. Hassan said that this is the case in asymmetrical charging whereas all of the interconnections agreement in the region based on symmetrical charging. Mr. Suren clarified his saying by explanation.

Mr. Gupta from Airtel India expressed his concern that although SATRC is a wonderful forum. However, the industry is not getting best out of it. Operators expect that the SATRC would provide opportunity to sit and work together and to find out some common grounds which is not really happening. There could be discussion for a facilitated regulatory approach. He suggested two points to take common approach in the region and to make SATRC a successful forum:
· To collect the regulatory approaches from all the SATRC member countries and make an inventory for information sharing. If one regulation is successful in one country then other country may take it and use it for their regulatory practices.

· If there is a necessity to make a new regulation then time should be wasted more for ground works and consulting approaches. The best practice seek within the region and better to go straightway for implementation.    

Mr. Ghaznavi from Pakistan Telecommunication Authority informed the meeting that Pakistan have successfully implemented the interconnection regime. It was done based on implementing regulatory counting sought. PTA hired consultant, set the parameters and discussed with the operators and set the interconnection charges. He also informed that the mobile number portability was also implemented successfully in Pakistan. 
Mr. Ashraful from Warid Telecommunication Bangladesh commented that SATRC is working for last several years in different aspect of telecommunication regulations and had made recommendation on various issues. However, implementation of those recommendations was not much to expectation. He hoped that SATRC would consider this matter and the issues of the industry need to be addressed properly.

Chairman thanked the delegates for their participation in the interactive discussion. He requested panelist for their concluding remarks. Mr. Aslam concluded that the discussion was quite interesting. However, there is no conclusion for the way forward and handling the difficult issues that were raised by the industry. Mr. Suren termed the dialogue as very interesting and interactive. Mrs Anuja commented that SATRC is a good forum. She also mentioned that the discussion was very lively. She suggested to coordinate and finding out way forward formula to address the issues for greater regional cooperation.
The session was closed. 

5. SESSION 2: REGULATOR’S ROUNDTABLE

This session was chaired by Mr. Priyantha Kariyapperuma, Chairman of SATRC. The objective of this session was to interactive discussion and exchange of information among the SATRC Member regulators. Following points were selected as discussion topics:

· balanced regulatory approaches in the era of convergence of network and services;

· role of the regulators for the facilitation of NGN in SATRC countries

· policy and initiatives to increase broadband penetration in the region – the role of regulators
· regional cooperation among the regulators for addressing the need of efficient regulatory regime

At the beginning of the session Mr. Amir, Consultant of APT presented the outcomes of the APT Ministerial Meeting on Strengthening Regional Collaboration towards Broadband Economy which was held 12 – 13 November 2009 in Bali, Indonesia (document SATRC-11/INP-08.). Mr. Amir briefly presented the major points of the Bali Statement which was adopted by the Ministers and then presented the Action Plan which was adopted in order to achieve the objectives mentioned in the Bali Statement. 
Chairman commented that the Bali Statement and Action Plan provide a clear guide line for regulators as well for the future course of action. He then invited regulators to comment on the discussion points above.

On the balanced regulatory approaches in the era of convergence, Mr. S. K. Gupta commented that important things are happening in the regulatory area due to new innovations. At present in SATRC region regulatory frameworks are vertical and regulators are facing new challenges in many ways. Device processing power is increasing and variety of devices is emerging. Services are getting more and more integrated and the boundaries between services are blurring. As a result, whole paradigm shift is inevitable. Pricing of the services, IPR and cyber security issues would become new challenges for regulators. Content regulation is another important and complex challenge for regulators in the era of convergence since it is related directly to the level playing field for service providers. He commented that all this challenges would drive the regulators to move from vertical framework to horizontal framework. Regulators need to take more flexible and technology neutral approaches and move to unified licensing era leaving the traditional classified licensing mechanism.

Chairman thanked Mr. Gupta for mentioning the challenges for regulators and commented that the difficulties are faced by the most of the regulators in the region. He also mentioned about the complicacies in regulation while a number of regulatory bodies are exist in an administration for different issues. 

Mr. Hassan, Chairman of Afghanistan Telecommunication Regulatory Authority commented that the issue on interconnection should be dealt commercially among the parties who are involved in the process of interconnection. He also commented that the interconnection charge should be capacity based. He said that in the convergence same operator would provide multiple services and licensing would become an important issue for regulators as well as for the service providers. He suggested that SATRC should study further the unified licensing issues for the next course of action.

Mr. Aliwardy, Commissioner of Bangladesh Telecommunication Regulatory Commission thanked Mr. Gupta for addressing the challenges for the regulators. He informed that Bangladesh has already started to look into the unified licensing issue. However, he mentioned that there are two very important difficulties that the regulator is facing. He asked how to address the issue related to frequency while fixed line operators are also asking frequencies in the mobile bands. The second issue he mentioned about the market uniformity while initiating unified licensing in a market while only one or two operators lead the major market share. He requested the regulators of SATRC countries to share experience on these issues.

Mr. Ghaznavi from Pakistan Telecommunication Authority commented that convergence should be welcome by the regulators and regulators should consider the matter of interconnection and tariff. He commented that the existing scheme of interconnection agreement need to be updated and the tariff should be on asymmetrical basis. He informed Pakistan has already started the work of issuing unified licenses. However, the frequency issue is very important and Pakistan is restructuring the frequency regime. He commented that future of telecommunication would be operator driven and regulators would have very limited role. He further added that in future there would be acute competition in the market and regulators should take technology neutral approach.
Mr. Ilyas, Chief Executive of Telecommunication Authority of Maldives commented the convergence is happening and regulators need to accept it. He commented that in convergence there should be only one regulator for telecommunication and broadcasting matters. 

Chairman commented that convergence is an important issue for regulators and SATRC as council of regulators can take initiatives to create some common understanding among the regulators in taking necessary steps in the convergence era.

Chairman then initiated discussion on the role of regulators for the facilitation of NGN in SATRC countries.

Mr. Ilyas commented some harmonization in the regulatory approaches toward NGN needs to be done in the regional basis. He commented the regulators should take light regulation for NGN and the licensing and spectrum charge should be determined in such a way that facilitates the deployment of NGN. However, special attention should be taken on issues like cyber security and child protection on the net. 

Mr. S. K. Gupta commented it is necessary to understand the impact of NGN in the region. He suggested following options for regulators to consider for NGN deployment:
· wait and see what is happening;

· go ahead with NGN, look at the hindrances and solve those hindrances; and

·  considering NGN as good option drive it, get the fun and ensure that NGN migration is taking place by all service providers.

However, he mentioned that there are issues like cyber security, info attacks etc. He emphasized on cautious and balanced approaches by regulators while making decision to migrate to NGN. He listed out following regulatory concerns while making decision on NGN migration:  
· to ensure that  bottleneck coming from migration is addressed in time and there should not be any regulatory bottleneck

· clear policy on IP based services like VoIP, IPTV etc.

· addressing the issue of level playing field,

· allocation on numbering resources so that it is customer friendly,

· spectrum issue which is very important for NGN and convergence, and

· content and application development and their regulation.
Chairman thanked commented that the discussion points were relevant for the regulators. He then requested the regulators to comment on the regulator’s role for increasing broadband penetration in the region.   

Mr. Gupta commented that broadband play an important role for NGN. He said that broadband penetration is not satisfactory level in the region. He pointed out some of the following reasons and way forward for increasing broadband penetration in the region:

· In the region there is dependency on wireless spectrum for broadband in backhaul. As a result with increasing demand wireless backhaul network would be overloaded. He further pointed that there is a need to use optical fiber at the backhaul. However, he mentioned the regulatory and procedural difficulties to lay down optical fiber network in the region which is forcing the operators to use wireless backhaul network. The use of spectrum in backhaul is reducing the capacity in the access network. Regulators should look into the matter so that fiber optical network can be established and use for backhaul networks.
· Price of the equipments at the customer premises should be affordable for the people in the region. This can be achieved by regional spectrum harmonization for which the regulators can take initiatives.

· Content development in local languages is another important issue in order to increase the penetration on broadband in the region especially in the rural areas.

· Another important aspect is creating awareness among the large population about broadband. Regulators may take initiatives and pilot project for this purpose.

Dr. Sarma, chairman of Telecommunication Regulatory Authority of India added that policy makers and regulators need to work together for taking initiatives to increase broadband penetration. He commented that USO fund is now being used to connect the rural unconnected areas and the fund could be use to increase broadband penetration in the rural areas. He further commented that the tariff of broadband is also a big factor in the region and it should be cheap enough so that the people can afford for the services. He supported Mr. Gupta’s   view and said that wireless broadband is not only the solution and the extensive use of fiber optic should be encouraged. He suggested developing some plan of action to work on these issues collectively.
Chairman commented that the issues are faced by all the regulators in the region and SATRC could be the best platform of discussing the common issues.
Mr. Hassan raised the issues of international connectivity by the land locked countries like Afghanistan. He commented that for land locked countries it is extremely difficult to increase broadband connectivity without the development of local contents and fiber optic connections to the neighboring countries for international traffic. Chairman commented the connectivity among the SATRC countries is very important and play a vital role for developing broadband penetration in the region.         

A number of points were further discussed on regional connectivity issue and examples were discussed among the regulators. Regarding the regional cooperation among regulators TRAI and BTRC suggested having common database of statistics and contacting point in each regulator to create further cooperation among the regulators.

Chairman termed the discussion as very helpful and would help the regulators to address the issues. He also commented SATRC should work as community to address the common regional issues.   
6. SESSION 3: REPORT OF SATRC ACTION PLAN PHASE II
This session was chaired by Dr. J. S. Sarma, Chairman of the Telecommunication Regulatory Authority of India. The objective of the session was to review and report the activities of the SATRC Action Plan Phase II.

Mr. Forhadul Parvez of APT Secretariat presented the review of SATRC Action Plan Phase II (document SATRC-11/INP-01). 
Dr. S. K. Hajela, consultant of SATRC then presented the implementation report of the SATRC Action Plan Phase II (document SATRC-11/INP-02) which was implemented for the year 2008 – 2009. 
Mr. Mohamed Amir, consultant of APT presented the report (document SATRC-11/INP-03) of the contribution and expenditure for implementing the SATRC Action Plan Phase II. 
Chairman thanked Mr. Parvez, Dr. Hajela and Mr. Amir for giving the summary of the SATRC activities and management of the SATRC fund.
Chairman then invited Mr. Zakiul Islam, Director, Regulatory Affairs, Orascom Bangladesh Limited to make his presentation on ‘Hurdles in reaching rural Bangladesh’ which is in document SATRC-11/INP-20. In his presentation, Mr. Zakiul informed how the telecom industry is contributing to the national economy of Bangladesh and the partnership of the industry with the government for the policy of making digital Bangladesh. However, he explained the hurdles of the telecom operators in their initiative to connect the vast rural population. He mentioned issues like huge taxation, high acquisition cost, inadequate power supply, lack of subsidy and many others. He explained that in order to connect the rural connected people it is necessary to have government support for the operators. 

Chairman thanked Mr. Zakiul for his presentation. He told that South Asian region mainly dominated by rural population and it is always challenge for operators to reach the rural areas. Chairman commented that the issues that Mr. Zakiul raised is faced not only by Bangladesh operators but almost all the operators in the region, and regulators and industry should work together to handle such obstacles. He also commented that the beauty of SATRC is here that the industry and regulators in the region can exchange opinion and bring the issues in a collective manner. He asked comments from the floor on Mr. Zakiul’s presentation. 

Mr. Aliwardy, Commissioner of Bangladesh Telecom Regulatory Commission commented that the Commission is aware of the hurdles of the operators. He said that some of the issues like taxation is not only on the regulatory bodies rather it’s on government decision. However, as regulatory body they are trying to cooperate the industry by introducing some new regulation such as infrastructure sharing. Mr. Kanel, Chairman of Nepal Telecommunication Authority queried whether there is duplication of network and resources by having several operators in the same rural area in Bangladesh. He also asked whether there are any inter operator roaming agreement inside the country.  Mr. Aliwardy replied that the regulators have not yet thought about the inter operator roaming. Rather the regulators has made provisions and guidelines for infrastructure sharing. 
Mr. Priyantha, Chairman of the SATRC commented that Bangladesh delegation is well represented by the industry and regulators. He appreciated the Bangladesh telecom industry to come in large number and raise their issue. Taking Bangladesh as example he emphasized the in future SATRC meetings all the regulators should bring their relevant industry to share their views. He hoped that would increase the importance of the SATRC to all relevant stakeholders. Dr. Sarma, Chairman of the session also supported his idea and expected the representation of industry in future SATRC meeting.

Chairman thanked all for taking part in the discussion and closed the session. 
7. SESSION 4: SATRC ACTION PLAN PHASE III

Session 4 was allocated for discussion on SATRC Action Plan Phase III. This session was chaired by Mr. Zakaria Hassan, Chairman of Afghanistan Telecommunication Regulatory Authority. The objective of the session was to discuss the SATRC activities for the next phase of Action Plan.

7.1 Proposal for restructuring SATRC activities: 

Chairman invited Mr. Forhadul Parvez of APT Secretariat to present the proposal (document SATRC-11/INP-10) for restructuring SATRC activities. He mentioned about the week points of the current mechanism. He proposed to create three basic components under SATRC Action Plan. Those are working groups, capacity building and SATRC web portal. He also proposed to create three permanent working groups on: policy and regulation, spectrum and network and services under SATRC to work on various work items related to the need of the regulators. He also described the working procedure of the working groups.

Chairman asked comments from the meeting. Dr. Sadegh Abbasi, Vice President of the Communication Regulatory Authority of Iran appreciated the proposal and supported the three working groups as proposed. Referring to the output of the existing SATRC working groups he commented that the report of those working groups are basically the collection of information and does not provide any guideline for the SATRC regulators. He suggested the new working groups should develop number of recommendations, reports and opinions that could be helpful for the SATRC members. Mr. Toshiyuki Yamada, Secretary General of APT explained the procedure of developing APT Recommendations. He also mentioned that the SATRC is a sub regional program for nine South Asian countries and the Recommendations developed by SATRC can be used by those countries.. He also commented that previously no budget was allocated for the working group meetings. The revised structure has proposed at least one physical meeting each year for each of the working groups. 

Mr. Parameswaran of the TRAI supported the proposal and mentioned it as good way forward for SATRC activities. He pointed out some of the difficulties of that TRAI faced as host of the secretariat of SATRC in 2009. He mentioned that nomination of experts for working groups was delayed and there was no arrangement for the working group meetings. As a result the work in the working groups had not progressed much. He hoped the new arrangement will overcome those difficulties and physical meeting of the working groups would help the working group experts to work deliberately.

Delegates from Telecommunication Regulatory Commission of Sri Lanka commented that the proposal is a good one. She wanted to know whether the work scopes and terms of reference of the working groups have been defined. She also commented that the working groups should not duplicate the works for other APT work programs. Mr. Parvez replied that the working procedure of the working group has been proposed for approval. He also mentioned that the working groups would decide the work scopes and terms of reference by correspondence. 

Mr. Kinley T Wangchuk, Director General of Bhutan Information, Communication and Media Authority supported the proposal of APT Secretariat. He also commented that reduced number of working groups would also make it easy for the regulators to nominate experts.

Mr. Kanel, Chairman of Nepal Telecommunication Authority asked how to handle the work items under the working groups. Mr. Parvez replied that member regulators can propose the work items in SATRC meetings or in working group meetings and working group experts will the n decide the scope of each work item during the working group discussion.

Dr. Sarma, Chairman of TRAI commented that there should be definite time limit for each of the working group activities so that the outcomes can come in a timely manner. Mr. Priyantha, Director General of TRC Sri Lanka supported the idea of setting time limit for working group activities. 

Chairman then summarized the comments and informed that the proposal would be discussed further in the head of delegation meeting for final approval of the meeting.  

7.2 Proposals of work items from members for the SATRC Action Plan Phase III
Two proposals were received from TRC Sri Lanka to consider as work items for the Action Plan Phase III. Chairman requested TRC to present the proposals.
· Ensuring quality mobile handsets to South Asia consumer (SATRC-11/INP-09): This proposal was presented by the delegate from TRC. It was mentioned that mobile handset is the most common, popular and the cheapest device used today in multimedia, ensuring its quality and safety has become one of the utmost important duties of relevant authorities. Moreover it is evident that this device could cause severe threats to the national security if quality and safety of it is not ensured. Acknowledging that the expansion of the mobile industry in SATRC countries now totally lies with the lower end consumers of the market. Hence having low cost handsets for them is a requirement. By identifying the requirements and by using the collective bargaining power, it may be beneficial for SATRC to develop a regional standardization procedure for mobile handsets. She then summarized what matters need to be discussed in SATRC working group.
Chairman requested the floor to comment. TRAI supported the proposal and mentioned that it is very important regional issue in South Asia. It should be discussed in detail in the working group and produce recommendations and deliberations.

Since there were no opposition to this proposal was taken as new work items for Action Plan Phase III.   

· Cyber Security (SATRC-11/INP-15): This proposal was presented by Mr. Priyantha, Director General of TRC Sri Lanka. He mentioned that cyber security has become an important agenda of the government and regulatory bodies of every country. He mentioned that there are many attempts and initiatives for addressing this issue. However, the measures taken at the national and regional level is not adequate. SATRC can study this matter and many provide some collective guidance to the regulators.
Chairman commented that the cyber security is quite important area which need to be studied further. TRAI also supported the proposal and mentioned the importance of taking regional effort on this matter. TRAI also proposed to include CIP in the work items along with cyber security. 

Since there were no opposition the issue of cyber security and CIP was taken as new work items for Action Plan Phase III.
7.3 Proposal of Work Items for Action Plan Phase III by SATRC consultant: 

Dr. S. K. Hajela, consultant of SATRC presented document SATRC-11/INP-16 which is the proposal of work items for Action Plan Phase III. He informed that the proposal include work items which were taken based on the recommendations by the working groups under Action Plan Phase II, global and regional developments in telecom sector and the Bali Statement of the APT Ministerial Meeting. He then listed out a number of work items for consideration of the council.

Chairman thanked Dr. Hajela for the proposal of work items. 

7.4 Presentation on “License Renewal: An urgent issue” (SATRC-11/INP-18):        

This presentation was made by Mr. Aslam Hayat from Grameen Phone of Bangladesh. In his presentation mentioned that the issue of license renewal becomes an important issue for the mobile operators not only in Bangladesh but also in other South Asia countries like in India, Nepal, Pakistan and Sri Lanka. He also focused on the important areas of renewal and key considerations for renewal process. 
Chairman thanked Mr. Aslam for bringing this issue in SATRC.  Chairman thanked all the speakers and delegates and closed the session.

8. REPORT OF THE WORKING GROUPS

8.1 Session 5:

This session was chaired by Mr. Kinley T Wangchuk, Director General, Bhutan Information, Communication and Media Authority.
8.1.1 Report of the Working Group on ‘Spectrum Allocation and Pricing’ (Document SATRC-11/INP-04)

Report of SATRC Working Group on ‘Spectrum Allocation and Pricing was presented by Mr. Mohammad Khailur Rahman of Bangladesh Delegation in absence of Mr. Shudir Chandra Mallik from Bangladesh who is the lead expert of the group. He then presented related information on spectrum allocation and pricing and gave a tabulated overview of the spectrum allocation scenario in SATRC member countries. The report addressed the key issues and regulatory options for the member countries. The reported was concluded with a set of recommendations on the key issues and regulatory options for the region. It was highlighted what works needs to be done in future at the SATRC level.
Chairman thanked Mr. Khalil  and commented that the report can be used as reference for the spectrum regulators in the region. He the quested the floor for any observation on the report and any comments for it’s adaptation. 

Mr. Ashraful from Warid Telecommunication Bangladesh commented that the report is a good collection of information of the very important topic of spectrum. However, the regulatory approaches that were taken in SATRC countries are not mentioned, specially the good practices. Also, he commented that there should be some study on the effect of spectrum allocation decisions on the cost of investment and network coverage. Dr. Hajela replied some of the issues have already been addressed in the report in detail and some have been recommended for future works. He requested the delegates to go through the detail report. He said spectrum management is a dynamic field and a lot of issues need to be addressed in SATRC.

Mr. Aliwardy, head of delegation of Bangladesh asked Dr. Hajela whether there is any international benchmark and modality of shadow pricing of spectrum in any countries. Dr. Hajela replied that some of the countries follow the previous auction price but there is no hard and first rule on this matter. He informed that the price is fixed based of the gain of industry from the allocation. 

Mr. Kanel, Chairman of the Nepal Telecommunication Authority commented that benchmarking is a bit difficult to follow. He mentioned the case of Germany and Sweden on spectrum reframing and commented it is upon the judgment of regulators and policy makers which way to follow.

Mr. S. K Gupta of TRAI commented that the recommendations made by the working group are very specific to follow. He commented that at present spectrum allocation is very much service specific and in future it would be transparent to all services. He suggested that the working group on spectrum should take into this account while planning for future works. Dr. Sadegh of Communication Regulatory Authority of Iran supported the Mr. Gupta and suggested that the impact of future technologies such as Ultra Wide Band on spectrum allocation should be studied in the working group.
Since there were no more comments the report was adopted by the meeting. 

	Decision no. 3 (SATRC-11)

	Meeting adopted the final report of the Working Group on ‘Spectrum Allocation and Pricing’ (document SATRC-11/INP-04).


8.1.2 Presentation on ‘NFAP: Lesson to learn from Bangladesh’ (Document SATRC-11/INP-13)

This was presented by Mr. Kazi Saiful Alam of Grameen Phone, Bangladesh. He presented the recent initiatives by the Bangladesh Telecommunication Regulatory Commission for stepping forward towards structural frequency management. He reviewed the initiated and industry participation in the process. He pointed out the existing challenges and proposal for spectrum pricing. He also suggested some working items that need to be considered at the SATRC level on the issue. 


8.1.3 Presentation on ‘Regulator’s experience in infrastructure development – public awareness’ (Document SATRC-11/INP-12)

This was presented by Mr. J.A.S Gunanandana, Assistant Director of TRC Sri Lanka. The presentation describes the initiatives by TRC for developing policy and guidelines for the infrastructure development by the mobile operators. He informed that TRC started to start working on this issue with the increase in mobile penetration and expansion of mobile networks. He mentioned that the TRC received huge number of complains on the possible hazards from the infrastructure set up by the mobile operators. He shared the experience of TRC on creating public awareness on this issue by providing the necessary information in media and the development of policy and guidelines on this matter. He also suggested the way forward and mentioned the importance of regional and international cooperation on this issue.


Chairman thanked all the speakers and delegates to take part in active discussion. The session was closed.
8.2 Session 6:

This session was chaired by Mr. Ilyas Ahmed, Chief Executive, Telecommunication Authority of Maldives. 
8.2.1 Report of the Working Group on ‘Regulatory Aspect of NGN including Interconnection’ (Document SATRC-11/INP-05)

The report of the Working Group on ‘Regulatory Aspect of NGN including Interconnection’ was presented by Dr. S. K. Hajela in absence of Mr. Wasim Tauquir of Pakistan Telecommunication Authority who is the lead expert of the working group. Staring from the basic concepts of NGN, the report describes various challenges for regulators for NGN environment. Challenges are market power, technical standards, interconnection charging, USO, QoS and security in interconnection, consumer protection and migration to NGN. The report also describes NGN deployment trends in South Asia, Asia and other part of the world. The report also suggested the way forward and actions need to be taken at the national and regional level. 
Chairman asked comments from floor for the adaptation of the report. Mr. Aliwardy from BTRC asked whether the numbering scheme for emergency services had been addressed in the report. Dr. Hajela replied that the emergency numbering issue has been identified by the working group and the detail work on this issue had been done by the working group on “IP based network services and network security’. 
Delegates from TRC, Sri Lanka asked how to consider universal service obligation while deploying NGN. Dr. Hajela replied that at present the migration is taking place at the transport network. Rural access is far beyond at this point. He commented that in future there could be media gateway, media controller and switches to connect the rural PSTN network.

Mr. S.K. Gupta from TRAI mentioned that NGN cannot play any important in the access network unless people are not aware of it and the penetration of broadband subscriber is not increased. Availability of the broadband will facilitate the deployment of NGN in access network. Secondly he mentioned that teledensity in the region is quite low and there are scopes to develop systems. Soft switches are available and ready to be deployed which are cheaper and more convenient than traditional switches. In near future the network would be all IP based and soft switches must be deployed. Thirdly he mentioned that government can take initiatives by putting regulation that facilitates the deployment of soft switches. 
Delegates from TRC Sri Lanka queried about the content regulation in NGN environ in the context of India. Dr. Sarma, chairman of TRAI replied the content regulation for the NGN is not under the telecom regulator; rather it is under the Ministry of Information and Broadcasting. Ministry has the full power to regulate the content. Mr. Gupta of TRAI also informed that the matter had been handled in many different levels. He informed in India there is IT Act which defines how to act with the objectionable contents in the networks. He also mentioned that in some cases the access to the network is given to the group of people who had been cleared out by the ministry. The foremost import thing is to take measures to keep the harmful contents out of reach of the children.

Mr. Khanal of Nepal Telecommunication Authority queried that in some case the operators are deploying NGN by themselves without any consultation with the regulators and even before developing any regulation on NGN. He asked how this matter should be taken by the regulators. Dr. Hajela mentioned those are happening at the transport network which is basically independent of services. Operators are finding it more efficient and cost effective. So, the regulators need to take facilitative approaches. 

Chairman thanked Dr. Hajela for his presentation and reply of the queries by the delegates. The report was adopted by the meeting.     
	Decision no. 4 (SATRC-11)

	Meeting adopted the final report of the Working Group on ‘Regulatory Aspect of NGN including Interconnection’ (document SATRC-11/INP-05).


8.2.2 Presentation on ‘Next Generation Networks: Status in India’ (Document SATRC-11/INP-14)

This was presented by Mr. V. K. Agarwal of TRAI. He introduced the basic concepts of NGN and pointed out the regulatory issues related to the deployment of NGN. He also described in brief the initiatives taken by India for the deployment of NGN.
8.2.3 Presentation on ‘Promotion of Rural Rollout through International Telecommunication Operator Levy’ (Document SATRC-11/INP-11)

This was presented in two parts by Mrs. Gauri Moragada and Mrs. Menaka Pathirana of the Telecommunication Regulatory Commission of Sri Lanka. In the first part the presentation describes the universal access policy by the government of Sri Lanka. Mrs. Gauri decribed the Sri Lankan Telecommunication Act. and policy of liberalization of international gateway. She then described the method of imposition of international telecommunications operator levy. 
In the second part Mrs Gauri presented the financial acts related to international telecommunications operator levy. She then descried the formulation of guidelines for different type of operators. She also mentioned a number of challenges on this regard.

Chairman thanked Dr. Hajela and other speakers for their excellent presentations. The session was closed.
8.3 Session7: 

This session was chaired by Mr. Bhesh Raj Kanel, Chairman of Nepal Telecommunication Authority. 
8.3.1 Report of the Working Group on “IP Based Network Services and Network Security” (Document SATRC-11/INP-06)
The Report of the Working Group on “IP Based Network Services and Network Security” was presented by Mr. Ananda Raj Khanal of Nepal Telecommunication Authority who was the lead expert of the working group Mr. Khanal informed the meeting that the working group has considered a number of issues related to IP based network such as billing and tariffs, network security, VoIP regulation, termination and interconnection charges, numbering and emergency services. 

The report has described the present scenario of the IP based network in the changing telecommunication environment. Key policy and regulatory issues of IP based networks and VoIP has been described in detail in the report. It also describes the current regulatory approaches of VoIP in different parts of the world. The report also suggested a number of recommendations, study and analysis options, way forward and plan of action need to be taken in national and APT level. 

Chairman thanked the working group to do such an extensive work and thanked Mr. Khanal for presenting the report. 
Delegate from Grameen Phone commented VoIP is still illegal in many countries. He said that regulators are issuing IP-ESP licenses to the traditional ISPs who are connected to IP exchange and they are providing voice services to the customers. He also added that there are some ISPs who are providing illegal voice service over their data network and this has creating challenges for the telecom operators and the government as well. He asked how the government and regulator should handle this issue. Mr. Khanal replied that the issue of monitoring such activities is important and also difficult. He commented that VoIP is an advantage given by the technology innovation and regulators should bring it under regulatory framework. Mr. S. K. Gupta of TRAI commented that different services are emerging and the barrier between different services would merge in future. He mentioned that there is a chance of creation of non level playing field in competition. He commented that regulators need to assure the level playing field. 

Delegate from TRC, Sri Lanka queried on the issues of using some VoIP phone sets using  the E164 numbers of one country in another country while visiting the second country.  He asked how this type of issue can be dealt by the regulators. Mr. Khanal mentioned that there is no regulation on IP numbering in SATRC countries. Pointing the recommendations in the report he said that regulators may adopt ENUM or may have own numbering scheme.  Mr. Gupta of TRAI mentioned that numbering issue in IP environment is quite important and need more thoughts. He pointed that ENUM may not be convenient to the customer who are used to with PSTN numbering. However, for big population like India traditional numbering scheme for IP network in quite impossible. He mentioned that there could be some devices in future which would be able to use both ENUM and traditional numbering for the convenience of the customer. Dr. Hajela commented that the case mentioned by the delegate from Sri Lanka is a kind of IP PABX offered in USA. He commented the IP service in emerging and difficult to control. Net neutrality is the main issue and regulators need to see this issue in future.   
Since there was no further comment, the report was adopted by the meeting. 
	Decision no. 5 (SATRC-11)

	Meeting adopted the final report of the Working Group on ‘IP Based Network Services and Network Security’ (document SATRC-11/INP-06).


8.3.2 Report of the Working Group on “Regional Connectivity, Roaming and Tariff Issues among SATRC Countries” (Document SATRC-11/INP-07)
The report of the Working Group on “Regional Connectivity, Roaming and Tariff Issues among SATRC Countries” was presented by Dr. Hajela in absence of Mr. Wangay Dorji, lead exert of the group. 
The report explains in detail the present scenario of regional connectivity among the SATRC member countries. It also highlighted the tariffs of fixed and mobiles calls among the SATRC countries. The report addresses some key issues that were considered as bottle neck for the regional connectivity. It also suggested a number of recommendations for consideration.


Dr. Sadegh of CRA of Iran thanked Dr, Hajela for the report. He suggested including the information regarding the connectivity status of the Islamic Republic of Iran with other countries. He informed that Iran is connected with terrestrial fiber optic cable with all of it’s neighboring countries except Pakistan. He also added that Iran has two submarine cable links direct to [Kobe/Kuwait] and UAE. Also, Iran is connected with India through Reliance undersea cable.  
Dr. Hajela commented that the connection between Iran and Pakistan has important significance in the regional connectivity which has been recommended in the report. He mentioned about the GMS initiative for regional connectivity which has connected GMS countries to the ASEAN. He suggested that example can be followed in SATRC as well. 

Regarding the roaming issue Mr. Ghaznavi from Pakistan Telecommunication Authority suggested that SATRC may consider to make some framework of fixing up roaming tariff among SATRC countries in a similar manner which has been done by the EU member countries. Chairman supported his idea and suggested that SATRC should consider the matter for future action.

Chairman thanked Dr. Hajela and the delegates for their participation. Since there was no further comment, the report was adopted by the meeting. 

	   Decision no. 5 (SATRC-11)

	Meeting adopted the final report of the Working Group on ‘Regional Connectivity, Roaming and Tariff Issues among SATRC Countries’ (document SATRC-11/INP-07).


9. THE WAY FORWARD

This session was chaired by Mr. Priyantha Kariyapperuma, Chairman of SATRC. 
9.1 Adoption of the New Structure for SATRC (Document. SATRC-11/OUT-01)

Chairman introduced the document on the new structure for SATRC. He informed that the document has been discussed at the head of delegation meeting. He asked comments from the floor for adoption of the document. There was no comment from the floor. The document was adopted.

	   Decision no. 6 (SATRC-11)

	Meeting adopted the new structure of for the SATRC which has been described in document SATRC-11/OUT-01.


9.2  Nomination of the Office Bearers
Chairman informed that the head of delegation meeting had decided the chairing country for each of the three new working groups of SATRC. It was decided that India will chair the working group of Policy and Regulation, Iran will chair the working group on Spectrum and Sri Lanka will chair the working group on Network and Services. It was also decided that each of the member would provide at least one expert for each working group.

	    Decision no. 7 (SATRC-11)

	It was decided by the meeting that India will chair the working group of Policy and Regulation, Iran will chair the working group on Spectrum and Sri Lanka will chair the working group on Network and Services. It was also decided that each of the member would provide at least one expert for each working group.


9.3 Adoption of SATRC Action Plan Phase III (Document. SATRC-11/OUT-02)
Chairman introduced the document. He informed that the Action Plan Phase II had been developed based on the new structure. He informed that the planned activity had been shown in detail in the document. He also informed that budget required for implementation of Action Plan Phase III is US$164,000. He highlighted maintaining the time frame of implementation which has been described in the document. The meeting approved the document.
	    Decision no. 8 (SATRC-11)

	The meeting approved the SATRC Action Plan in detail which has been described in detail in document SATRC-11/OUT-02. 


9.4 Contribution from Members to the SATRC Fund for Action Plan Phase III (Document. SATRC-11/OUT-02)
Referring to the SATRC Action Plan Phase III, chairman mentioned that a budget of US$164,000 is necessary for implementation of the Action Plan. He informed that there is a saving of US$54,000 from the previous phase of Action Plan and US$ 110,000 is required to be collected from SATRC member regulators. All of the SATRC Members pledged the amount as mentioned in the table in document SATRC-11/OUT-02, sum of which equals to US$110,713. Chairman thanked all of the regulators for their voluntary contributions to SATRC fund for implementation of SATRC Action Plan Phase III.
9.5 SATRC Project Implementation Calendar for 2010 (Document. SATRC-11/OUT-03)
Chairman introduced the SATRC Project Implementation Calendar for 2010 which is in document SATRC-11/OUT-03. He mentioned the importance of maintain the time line for the implementation of Action Plan. The calendar was approved by the meeting. 
Mr. Aliwardy, head of delegation of Bangladesh informed the meeting that BTRC is willing to host the SATRC workshop in 2010. Chairman thanked Bangladesh for the hosting offer of the workshop in 2010. He also instructed APT Secretariat to communicate with BTRC for fixing up the exact time for the workshop. 

Mr. Kanel, chairman of Nepal Telecommunication Authority informed the meeting that Nepal is willing to host one of the SATRC Workshop under Action Plan Phase III.  Chairman thanked Mr. Kanel for his generous offer. It was decided by the meeting that one of the SATRC Workshop under Action Plan Phase III would be hosted by Nepal in 2011.
	    Decision no. 9 (SATRC-11)

	The meeting approved the SATRC Action Plan Implementation Calendar for 2010 been described in detail in document SATRC-11/OUT-03. 


	    Decision no. 10 (SATRC-11)

	It was decided that by the meeting that the first SATRC Workshop under Action Plan Phase III would be hosted by Bangladesh in 2010. It was also decided that Nepal would host the 2nd SATRC Workshop under Action Plan Phase III in 2011  


10. NEXT MEETING

Chairman queried about the host of 12th SATRC Meeting. H. E. Dr. Mahmoud Khosravi, Deputy Minister and President of the Communication Regulatory Authority of Iran informed the meeting that Islamic Republic of Iran would like to host the 12th SATRC Meeting in 2011. He also informed that the date and venue of the meeting will be communicated with APT Secretariat.  Chairman thanked Dr. Khosravi for the generous offer of hosting the 12th SATRC Meeting in Islamic Republic of Iran. The offer was accepted by the meeting.

	Decision no. 11 (SATRC-11)

	It was decided by the meeting that the 12th SATRC Meeting would be hosted by the Islamic Republic of Iran.  The date and venue of the meeting will be communicated with APT Secretariat.


11. CLOSING
Mr. Yamada, Secretary General thanked all the regulators for very successful meeting and for their contribution for SATRC activities. He also thanked Mr. Priyantha, SATRC Chairman and the team of TRC SL who had successfully provided all the hosting facilities. He assured that APT would do it’s best for the success of SATRC activities.

Mr. Priyantha, SATRC Chairman thanked the head of each delegation for their presence at the meeting and their effort for the successful meeting. He also thanked Mr. Yamada and APT secretariat for their hard works. He promised that as the chairman of SATRC he would try his best to enhance the SATRC activities among it’s members.

Chairman declared closing of the meeting. 

____________
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Opening remarks

by

Mr. Priyantha Kariyapperuma, 

Director General, Telecommunication Regulatory Commissions, Sri Lanka


Good Morning 

Hon. Minister Prof.G.L.Peris Minister of Post & Telecommunications same time Minister of Export Development & International Trade,


Deputy Minister Post & Telecommunication,  Hon Sellasami, 


Hon. Mohomad Kosravi, Deputy Minister of Information Communication Technology Government of Iran, 


Dr. Sharma, Chairman of  Telecommunications Regulatory Authority of India, 


Secretary General of the APT, Mr. Yamada, 


Organizer of this event & consultant to the APT & all my dear invited distinguish guests, Specially the heads of Regulatory Authorities on the region & all the region we are represented first time in the SATRC from Afghanistan, Sri Lanka all the heads of regulatory bodies are here its privileged to welcome all of you on behalf of Government of Sri Lanka, on behalf of my chairman, Secretary to the President  Mr. Lalith Weeratunga who is just little while ago he had to attend a very urgent meeting His Excellency the President therefore he wanted me to give all his blessings to this forum & he will join little later in the day to meet you all personally. 


On behalf of Government of Sri Lanka I like to welcome all ladies & Gentlemen. I am pleased & it’s an honor to deliver this inaugural address because this is a year as the our comparer mention year of ICT I welcome you all of you warmly to this country this is known as a pearl of Indian Ocean, we all are proud in Indian Ocean & hub of south East Asia & this South Asia Telecommunication Regulator’s Council Meeting is taking place the best time we can   ever think of in this country. First of all on behalf of the Telecommunications Regulatory Commission of Sri Lanka, on behalf of its chairman,  I would like to express sincere gratitude to the Asia Pacific Telecommunity which consists of over 34 members in the Asia Pacific Region which is the focal organization for communication & Information Technology in entire Asia. So as the Secretary General mention SATRC the matters are in organized by APT where they had head office in Bangkok, Thailand. As you ever have the SATRC meeting is held annually to discuss coordinating other related issues areas of Telecommunication & ICT. That are common interest to our region. Why our region is very very important these days as Dr. Sharma mention that we have already connected nearly billion people almost 70 % of billion people we are accountable to nearly two million people of world population which is the one third. So this is the biggest region as a regional corporation is concern. So that is why this SATRC is very important. This year SATRC will discuss issues such as 


· Key Policy and regulatory issues 


· Reports of the SATRC Working Groups under Action Plan Phase II


· Implementation  of the SATRC Action Plan (Phase II)


· New topic for consideration in the Next Phase Action Plan 


· Adoption of SATRC Action Plan (Phase II)


· Funding initiative of SATRC Activities.


His Excellency the President of Sri Lanka I mention earlier declare this year as the year of Information & Communication Technology & English The Development & wide usage of internet has been facilitated by rapid development in the field of Telecommunications. In the other words we are going behind the goals name as broadband for all, Sri Lanka has very vibrant telecommunication sector as you all know already with four fixed access operators Sri Lanka Telecom, Suntel, Lanka Bell, Dialog Broadband & five mobile operators Dialog, Mobitel, Tigo, Hutch and Airtel and 6 facility based Data communication operators, 16 communication operators non facility base with 33 External Gateway Operators like Tata Communication. 


Sri Lanka is the one of the first country in the South Asia Region to launch 3G, 3.5G, as well as the high speed packet access known as HSPA is as enable subscriber to have access not only to voice communication but also wide range of world class features such as Media conferencing video Streaming, mobile TV, IPTV, you name anything. So all the Mobile or wireless related facilities are available in this tiny island. This is the testament to what telecommunication industry has done in Sri Lanka & achieved during such a short period of time. Dr. Sharma was mention about this speed growth in India in Sri Lanka it is amazing if you if you look at year 2003, 2004 it is about 2-3 million mobiles today we have 13 million mobiles also in 20million population we have 4 million fixed lines. As a study undertaken by the Nokia of the England very recently review very interesting fact that the total cost of ownership TCO has been lowest in Sri Lanka with around 5 dollars. So this is the reason why these days beyond barriers & it has gone to every segment of the society in Sri Lanka. Enabling digital society it’s a key priority of the government & the local telecommunication industry as well. The arena of activities has already taken place & if you look at the advertisement in the paper you will see that industry advertising all their products aggressively in this region. The area concern which has become the global issue protecting children in cyber space when you promote the new technology then there is a risk. 


As you know in ITU there is a global cyber security Agenda, same time his Excellency the President has declared that you need to protect children in cyber space. As the Parent we gets this directions to us year ago so you will see in once again in all the operators take lot of initiatives to protect the children on line. As you know that we are working very closely with international bodies like ITU, CTO, APT, therefore this regional corporation & International corporation have growth many new areas for attention as far as the global issues are concern one topic is cyber security as I mention TRC has already taken steps towards all forming high level committee including all the operators to address every new issue therefore I must comment my support of all the operators in Sri Lanka because they work as one. 


TRC has instructed to the Internet Service Provider to block and access to offensive & phonograph materials over the Internet. As you know our region is highly cultured region. So we cannot afford each & every thing available in the internet to be exposed our future generations. We have also taken some steps unique steps to develop the only technology witch is lagging behind is space technology another word Satellite technology, I must congratulate development of staff of India and also the Space Agency of Pakistan in the region they have going to the highest peaks in space & Satellite technology. There are countries like Bangladesh, Nepal & other members who are yet to acquire this technology. We are very happy to say that we have just sign MoU an agreement with Universities of Surrey which has the surrey Satellite Ltd, to transfer technology of satellites. So we have already got the approval to acquire the National Satellite Capability. I must also mention that continuous support extended by to us by all holders not only locally but also in the region & when I have with the very cordial discussion with the TRAI Chairman last night, he is willing to support on bilateral issues or whatever the technology transfer needed. I am sure that all the regulators will come to discussions during these three days to discuss about what ever the possibility of acquiring the knowledge from each others expertise. I hope this few days will be very productive & informative, I wish this meeting all the success behalf of my Chairman once again As I mentioned that he wanted to deliver the key note address therefore on behalf of Lalith Weeratunga on behalf of His Excellency the President of Sri Lanka on behalf of the TRC once again I welcoming all of you to this beautiful city of Colombo, I am sure that after this three days of very vibrant discussions that we can show the way to rest to the


 World what south Asian can do, south Asian countries do to develop this world into a better place. 


Thank you very much.  


____________
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address 

by

Dr. J. S. Sarma 

Chairman, SATRC 

 Chairman Telecommunication Regulatory Authority of India

His Excellency Prof. G. L. Peiris, Hon’ble Minister of Export Development and International Trade and acting Minister of Posts and Telecommunications, Govt. of Sri Lanka, Hon’ble, Mahmoud Khosravi Deputy Minister of Information Communication Technology Government of Iran, Mr. Yamada Secretary General APT, my colleague Chairpersons of Regulatory Authorities in SATRC countries, Member of the Diplomatic Corps, Distinguished Delegates, Honoured Guests, Ladies and Gentlemen. 



I am delighted to be here with you at this opening Session of the 11th South Asian Telecommunications Regulators’ Council. I thank the APT and The Telecommunications Regulatory Commission of Sri Lanka for providing us with this opportunity of meeting in this beautiful city of Colombo. On behalf of all of you, I would like to express our warm appreciation of the wonderful hospitality of the TRC, Sri Lanka.



The contribution of SATRC to regulation in telecommunication sector has been significant. This Council is a shining example in the evolution of the regional cooperation framework. SATRC adds to the range and depth of other fora of cooperation in the South Asian Region.



The 10th SATRC held last year in New Delhi had laid out the plan of action for the year 2008-09. I am pleased to note that the work outlined has been successfully completed. The four Working Groups have completed their task and will be presenting their reports tomorrow. I take this opportunity to compliment the lead experts and other members in the different Working Groups for having completed their task in time. It is a matter of satisfaction that three Workshops were also conducted as per plan & were well attended. We now look forward to the formulation of the SAP Phase-III where we can address ourselves to newer areas.



The SATRC countries which together account for 24% of the world’s populations, have in the recent years, witnessed and impressive growth in the telecommunication sector. The number of telephone lines in our countries has increased from 106 million in 2003 to 771.7 million in 2008 accounting for nearly a quarter of the world’s telephone lines. I am happy to mention that India has crossed the 500 million mark in October 2009, and that the number of telephone connections, at the end of October is 525.65 million, with an overall Teledensity of 44.87.



We recognize that for next five years we need to continue to register these high growth rates if our entire population has to have access to effective telecommunications. Simultaneously, the fast changing scenario in the telecommunication sector – in terms of speed, convergence, the changing nature of platforms and now cloud computing – opens up new vistas of opportunity, and also throws up new challenges.



The first and most obvious challenge is to ensure that the growth of telecommunications is inclusive and that no significant part of society is left untouched by this useful technology. In our countries, the rural – urban digital divide is still significant.



Another area which requires our immediate attention is the spread of broadband, which is low in our member countries. A combination of increase in the processing capacity of end devices, increase in speeds made possible by improved technology and the ever-expanding array of applications being developed is opening up a huge potential for delivery of services to the people for e-governance, health, education, agriculture, e-commerce, mobile banking, etc. There are enough examples of initiative in each of our countries. What is needed is widespread broadband infrastructure so that these initiatives can be universalized.



The third area that requires our attention is in terms of convergence. The world is moving towards convergence of services, networks, devices and even operators. This raises issue of Interconnection regulation, need for review of traditional universal service policies, concerns regarding content and cyber security. We need to reflect over these issues.



A fourth area is the emerging spread of Next Generation Networks bringing in its wake issues such as access to network for content providers, Numbering plan and Quality of Service.



A fifth area is the need to align telecommunications development with the growing and immediate concern about ecology. Green telecommunications deserve our attention given the power situation in several of our countries.



These and other areas deserve the immediate attention of policy makers and us regulators. We have to continue to ensure that the regulation is forward looking, technology neutral, and an investment enabler, even as we ensure protection of the consumer and the health of the industry. Let me express the hope that our efforts here will find an appropriate reflection in the world fora. India is hosting the World Telecommunications Development Conference in Hyderabad in May, 2010 and I would be delighted to see the voice of SATRC duly reflected therein.



I have confidence that this 11th SATRC will enable us to collectively deliberate upon the various issues and to set forth a constructive agenda for the next two years. Under the leadership of Sri Lanka TRC and Mr. Priyantha Kariyapperuma in particular, SATRC will doubtless gain further strength during the next one year.









Thank you.


____________
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Welcome remarks 

by

Toshiyuki Yamada

Secretary General, Asia Pacific Telecommunity


H. E. Prof G. L. Peiris M.P, Minister of Export Development & International Trade; and Acting Minister of Posts and Telecommunications


Mr. Lalith Weeratunga, Secretary to the President and Chairman of the Telecommunications Regulatory Commission, Sri Lanka


Mr. Priyantha Kariyapperuma, Director General, Telecommunication Regulatory Commissions, Sri Lanka 


Dr. J. S. Sarma, SATRC and Chairman Chairman of the Telecommunication Regulatory Authority of India


Distinguished Delegates,


Ladies and Gentlemen,


Good Morning to you all!


Welcome to this 11th South Asian Telecommunication Regulators Council Meeting in this beautiful city of Colombo, Sri Lanka. I would like to convey my sincere gratitude to the Ministry of Posts and Telecommunications of Sri Lanka and the Telecommunication Regulatory Commission of Sri Lanka (TRCSL) for organizing this important meeting of the South Asia Telecommunication Regulators Council. I would appreciate the warm hospitality and facilities that have been provided by Telecommunication Regulatory Commission of Sri Lanka. Thank you very much for your wonderful preparations. I am personally pleased to be here as it is my first visit to Sri Lanka.


Ladies and Gentleman,


Let me talk about APT and its recent event. The APT is celebrating 30th Anniversary of its establishment this year. For this occasion APT organized the Asia Pacific Ministerial Meeting on Strengthening Regional Collaboration towards Broadband Economy which was held from 12 to 13 November 2009 in Bali, Indonesia. It is my great pleasure to inform you that the Meeting concluded successfully with the adoption of the Bali Statement of the Asia Pacific Ministers. Ministers of the APT Member countries agreed to put joint efforts in strengthening regional collaboration for the development of ICT infrastructures and services in the Asia-Pacific, and to work towards a broadband economy that would truly contribute to the benefit of the people of region in improving the quality of life. This was a landmark APT Meeting, not only for its high-level engagement in the issue, but also for the level of benefits to the Asia Pacific Region as a whole. The Bali Action plan has been adopted in order to bring the regional effort into reality.


Dear Delegates,


Turning to SATRC, as you know very well, South Asian Telecom Regulator’s Council (SATRC) is a unique sub-regional work program in APT for discussing and coordinating of all the issues relating to regulations in telecommunication and ICT which are of common interest to the telecommunication regulators in South Asian countries. The SATRC was established in 1997. The council indentifies and promotes areas of potential cooperation in telecommunication among South Asian countries. This is the 11th Meeting of the SATRC. The continuation of the Council for last 11 years and the commitments of its nine member regulators have made it possible to become a fruitful regional work program in APT.


SATRC activities are conducted by involvement of the highest level representations by the regulatory bodies of nine South Asian countries. Affiliate members from those countries are also taking active participation in the council’s activity.  I thank you for your active participation in SATRC programs


Ladies and Gentleman,


New telecommunication policy and regulatory issues are emerging, associated with convergence, technological change and the advent of next-generation networks. The fruits of technological advancements in ICT and telecommunication should reach to the common masses. The regulators need to ensure a level playing field and technology neutral regulatory framework for delivering the new services and encourage delivery of contents and applications across the network.


In order to achieve this, cooperation among the regulatory bodies in the region is essential in building a harmonized and coordinated approach And SATRC is such a council of the regulators to discuss and take coordinated initiative for regional cooperation. 


Distinguished Delegates


SATRC just finished implementing the Action Plan Phase II. Considering the importance of the Action Plan Phase II, member regulators have made commitment to support SATRC fund for implementing the Action Plan Phase II. At this meeting regulators are expected to formulate Action Plan Phase III, for implementation of the activities of the SATRC for next two years. I am confident that like before, this meeting will produce valuable and fruitful outputs for enhancing regional cooperation among the regulators in South Asian member countries.


I wish a very successful meeting. 


Thank you


____________
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inaugural address

by

H. E. Prof G. L. Peris


Minister of Post & Telecommunications,


 Minister of Export Development & International Trade

Sri Lanka


My colleague, The Hon. M. S.  Sellasami, Deputy Minister of  Post & Telecommunications, Mr. Priyantha Kariyapperuma, Dr. Yamada, Mr. Sharma, Deputy Minister of Iran, Other members of the head table, distinguished visitors from overseas, Ladies  & Gentlemen, 


I can think a no more appropriate moment for the 11th meeting of SATRC to take place in Colombo than this very moment. I therefore unrelieved with endorse remarks were made to you. Few moments ago by Mr. Yamada who expressed pleasure that these deliberation were taking place in a capital city of Sri Lanka at this time. It is no exaggeration to say that we are now embarking upon a new & exciting face in the contemporary history of our country. It’s really fascinating, refreshing period in our history. The reason for saying so is that after two long decades of pain & anguish abbreviation this country under the leadership of president Mahinda  Rajapakshe has been able to eradicate the skerge of Terrorism which is the principle habiting factor that the deal with over the last twenty years in developing the abundant natural & human resources of our country . At the time we obtaining the independent from the British 1948 we were looked upon as an example for economic development throughout the British Commonwealth. And we were so characterized by no less a figure than the architecture the modern Singapore Le Quan Ju. Since then one factor & one factor a known has independent our rapid development and that was violence & terrorism.


Now under the leadership of president we have been able to consign that to the past and in doing so we have able to release the creative energies of our people. Sri Lanka is a land of that abundantly blessed by nature in terms of climate, soil and most of all the unique caliber of our human resources. So that is the potential that we are at last able to utilize for the fullest benefit of all the communities that inhabit this land. As I speak to you hundreds of thousands of Acres in the eastern province in particular are opened up for the cultivation of fruits, vegetables, for export. The fisheries resources of the Northern & Eastern borders which is could not be exploited.   


Because of the turbulent inter violence that region are now once more available commercial exploitation does enabling us to elevate we should do standard of living of the people of those areas. The eastern sea board of the Island has unique potential for development of tourism. And some of the leading companies in that field in the world are now taking a very lively interest in the development of the in the leisure, hospitality sector in that part of the country. A French Ambassador told me few days ago the number of arrivals  of France have increased by more than 50% from every country we are now receiving serious inquiries about investment in the country.  


48 leading anthropolious from Germany were here two weeks ago I have the pleasure of addressing them they are in earnest looking at opportunities to trade & investment in Sri Lanka. Just three day ago some of the most prominent businessmen from Singapore visited us.  When I visited France about month ago not only Paris but Lion which is the nerve centre of Commerce in France I found that more than 50 companies wanted to send representatives to Sri Lanka to explore fore themselves avenues for investment here. They are looking for joint investment here. With leading Sri Lankan companies and their visit precipitated very fruitful development in the form of high profile exhibition that is being held in Leon in the first week of December in which many Sri Lankan companies have declared their intention of participating. The challenge therefore that cotrance the government is to make the fullest use of this unique opportunity which we have been in Sri Lanka today. 


The famous word of William Shakespeare there is a tide in the affairs of men which taken up at the plug leads of the fortune. There can be no conceive of doubt that Sri Lanka just  that position at this moment in our history, then unique window and duty of the government of Sri Lanka is  to respond to that challenge us imaginatively & vigorously as we can. This requires the adoption of the many measures. First & former the development of the physical in structure to make the maximum use of this unprecedented opportunity. The development of high ways in the country has now reached climatic proposion. You travel around. You can see some parts of the country roads that give you impression that are not in a third world country at all. But in a first world country. Massive irrigation system in spite of the colossal expenditure on the war which has been brought to satisfactory to conclusion to the surprise of world that large. In spite of that provisions that which had to be make to successful implementation of military action we have been able to develop irrigation system in our country in almost every district in the island. Then we have addressed immediate concerns with regard to power & energy. During not only traditional hydro power but thermal power & wind power. All that had been done. Now instruct the position with that side by side that we declare the Government of president Rajapakshe has placed the sharpest possible impressive of the development of our services. Development of services is a crucial precondition for maximizing the advantages that prove to us. From done of stable and lasting peace. That is where in your conference has particular significant and relevance in a context of contemporary priorities in Sri Lanka. 


As we develop banking as we develop insurance and most of all as we concentrate on training Mr. Priyantha Kariyapperuma told you that it is very necessary to take these facilities to the rural interant of Sri Lanka. I see my former colleague Prof. P.W. Epasinghe former professor of Mathematics and former dean of faculty of Science as well as Vice Chancellor of University of Colombo. There are men on deliration of this caliber with who have given good portion of their life. In the call of development of training in this land. Now in whole Philosophy of president Rajapakshe’s administration is to ensure that these opportunities are not confined to Colombo and or any violence. There are not exclusively available to the eleties segment of Sri Lankan society .But from the stand point of social equity there must be access to opportunity available to all sections of the Sri Lankan community.


 This country has been very heavy plans for not making those opportunities sufficiently available in the rural sector. That is a recipe for social unrest So therefore necessary to rural child no less perceptive and than the intelligent than this urban counter part. Labour under social advantages but intern I can say as a university people of 26 year standing in this country and some who have opportunity lecturing also in the best men of the universities in the United Kingdom, Oxford, Cambridge, London that the Sri Lankan students is certainly the equal of his counterparts of privilege of University in the world in terms of intellectual sensitive & perception. So it is necessary to provide people of that caliber with the facilities & the resources at they require full development of human personality & the pick an substant of the policy that has been putting place in this area by President Rajapakshe’s administration. I therefore welcome the emphasis that you have put on broadband infrastructure the extended use of internet, cyberspace, reference was made to the Nana Sala which was that innovative concept of president Mahinda Rajapakshe’s government to make this opportunity available to all social strata in Sri Lanka  . So that is the magnitude of the challenge that we are dealing with and the insights that no doubt emerge from your collective deliberations will be great resource & exceeding the useful resource for government of Sri Lanka in formulating & implementing appropriate strategies at this time.       


One other point that I would like to make in conclusion echoes reverse of Dr. Sharma who emphasized the need for harmonization. We live in an interconnected world. It is not necessary for us to try to reinvent the veined. We have to work in Unisom with others who are grappling with comparable challenges & we can delight great benefits from their experiences. Harmonization is therefore important. His Excellency the president  was the chief guest yesterday at the 50th Anniversary meeting of the Institute of Charted  Accounts & he made the point there that he appreciate that the large measures of for  coherence consistently & uniformity that is being developed throughout the SAARC Region in a whole varieties of matters. Accounting standards, the work of professionals such as architect, Accountants, bankers, Academics this whole pool disorsum recovered of talent which is available in South Asia region. For us collectively to access & exploit that and it has to be done maximum advantage then the concept of harmonization that was so appropriate to you referred to by Dr. Sharma is informed there are two other points that is emerged from presentations that were made short while ago which are work highlighted. One has to know with the needs of green technology. The environment is a principle concern today all over the world there is great interest in global warming and issues connected with regulations of the environment of the measures that are necessary to extent event anyway   or to mitigate that’s area which we want to work together in respect of the kind of technology that you are focusing upon in these deliberations.


 Other was a need to protect our cultural identity. This region of the world has a cultural identity which its own. Underpin by values which has merges and protected over the centuries. We are talking of harmonization that again is a field in which need to work together. So these are the reasons why I think that this is most appropriate time that you could have chosen a meeting Colombo. I welcome you warmly I wish your deliberation every success on be half of Government of Sri Lanka I would also like to express the hope that apart from your deliberation will also some time to saver for your self. The unique culture of this land, this warm & hospitality of its people, the scenic beauty of our land and all of these gives you to visit us a small to forge and strengthen the links by us. Thank you very much. 
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